
Accessing real time information about my 

daughter’s learning through the

Edumate Parent Portal



1. Critical: Setting up your account for the first time
(this step MUST be completed first before accessing the system)

a) Changing your password

b) Registering your details to retrieve a lost password (via email or sms)

2. Logging into Edumate

3. How to use Edumate
a) Parent Dashboard

b) Carer Portal - Assessment Information

c) Carer Portal – Personal Learning Goals

d) Carer Portal – Attendance

e) Carer Portal – Awards and Disciplines

f) Carer Portal – Medical

g) Carer Portal – Timetable

h) Carer Portal – Calendar

4. Support





Go to the URL:

https://forgotmypassword.pymblelc.nsw.edu.au

Have your username and initial password presented in the email 

ready.

https://forgotmypassword.pymblelc.nsw.edu.au/


2. Please enter your temporary 
password

1. Please enter your Individual 
Parent Code eg: 299456



1. Please enter your temporary 
password

2. Please enter your new 
password

3. Please CONFIRM your new 
password

Your password must contain 
upper and lower case 

characters, numbers and be 8-
15 characters in length

4. Click OK to change 
your password



You will receive confirmation of 
a successful change





me@myemail.com0411 111 111

1. Click on the 
Enrollment tab

2. Check your mobile 
number or add 

another

3. Check your email 
address or add 

another
4. Click UPDATE to 

register these details



If you choose to reset your password in the future, you will see this 
screen and will be able to choose which registered email address or 

mobile number your verification code is sent to



Alternatively you can register 
security questions and 

answers through this tab



You will receive confirmation once 
you have updated your 

registration details





Go to the URL:

https://edumate.pymblelc.nsw.edu.au

Please note that Edumate will NOT work on mobile devices. 

Please use a laptop or desktop to access it.

https://edumate.pymblelc.nsw.edu.au/


2. Please enter your password

1. Please enter your Individual 
Parent Code eg: 299456

If you cannot remember your password please use the forgot my 

password tool: https://forgotmypassword.pymblelc.nsw.edu.au

https://forgotmypassword.pymblelc.nsw.edu.au/




YOUR NAME

Student Name

Student Name

Here you will be able to 
approve your daughter’s 
attendance to events

Here you will see any events 
your daughter is involved in 
today

Here you will see any upcoming 
events your daughter is 
involved in



Student NameStudent’s Name

Student’s Name

xx

The Carer Portal tab is the most important tab for you as it 
contains all the information that is relevant to your daughter



Student NameStudent’s Name

Student’s Name

xx

This section contains all the information relating to your daughter’s academic 
assessment opportunities. You can see upcoming tasks, recent results and PDF 

copies of their formal academic reports

Click here to see 
ALL tasks



Student NameStudent’s Name

Student’s Name

xx

This section contains all the information relating to your daughter’s academic 
assessment opportunities. You can see upcoming tasks, recent results and PDF 

copies of their formal academic reports

Click here to see ALL 
tasks ** Important **



Click here to see ALL 
tasks

Do not click here

If you have chosen the 
RECENT TASK RESULTS tab 

you will see:



Click here to 
information about 

the task

Click here to see 
more detailed 

feedback

Her overall grade

1. Choose the 
subject



Student name

Information 
regarding the 

performance of all 
students

Her overall grade

Feedback specific for 
your daughter

Your daughter’s 
reflection on this 

assessment

You may also receive 
a grading against 
specific outcomes 

associated with this 
assessment

Please note her 
overall grade will not 

show until your 
daughter has 

completed her 
reflection. Please ask 

her to do so.



Her current learning 
goal

Her reflection on her 
progress this 

semester

Here you can change the 
year and semester to view 
her history and progression 

with her goals 



Recent absences are 
displayed here

You can verify your daughter’s 
absence online here. No need for a 

note or phone call

Older absences are 
displayed here



This section will list awards your 
daughter has received.



Here you will see any visits to the sick bay 
your daughter has made



Student NameStudent’s Name

Student’s Name

xx

You can view your daughter’s timetable 
by clicking VIEW TIMETABLE



Student Name View LAST 
week

View THIS 
week View NEXT 

week

Assessments 
Due

Events 
happening on 

that day

A timetabled 
class



YOUR NAME

Student Name

Student Name

You can view key school events by 
clicking on DIARY then SCHOOL 

CALENDAR

You can view key school events by 
clicking on DIARY then SCHOOL 

CALENDAR



Key events and their 
times 

View LAST 
week

View THIS 
week View NEXT 

week





If you encounter any issues, please contact College Services on:

• Phone: +612 9855 7627

• Email: collegeservices@pymblelc.nsw.edu.au

They will act as a triage service who are able to help with most 

support requests. If required, they will redirect you to specific areas 

of the College for further support.

If you are encountering login issues, please use the forgot my 

password tool: https://forgotmypassword.pymblelc.nsw.edu.au

mailto:collegeservices@pymblelc.nsw.edu.au
https://forgotmypassword.pymblelc.nsw.edu.au/

