Pymble Ladies' College - Greyhouse Precinct
Complaints Register

Action required - incomplete, unresolved, under investigation or update required
Investigation complete, close out action required - close out letter, advice to stakeholder
Resolved - investigation, response and close out complete and checked by Community

DATE UPDATED: 2/05/2024
Engagement team
Received
No. Status Received by Referred to Complaint Description Action Required Close Out Date SEC Comments
Date / Time of Date / Time SEC
Complaint were notified
. . - Noi ks as defined in the SSDA t
As per DA condition E 12,"Rock breaking, rock saw cutting, rock hammering, sheet piling, mSY works as defined in e' consgn.

Neighbour complained to Council that “on 8 March 2024, Friday, SEC started carrying out very pile driving and similar activities may only be carried out between the following hours conditions to be conducted within permissible hours

1 8/03/2024 12/03/2024 11:45AM Email Noi . L 4 . . . . ’ 13/03/2024 i.e. 9AM to 12PM and 2PM to 5PM
103/ 103/ owse noisy work with an excavator before 9am”. This is in breach of condition E12 of the DA. unless otherwise approved under the CNVMSP" Notify and toolbox talk civil subcontractor 03/ fie o arhan 0 5PM)
to remind them of this condition. No works of this nature have been conducted to date
" . . Property adjacent to school grounds complained to PLC that the orange plastic (i.e. silt o : "
" Silt f by Shade cloth to be di d It fe to better di the plastic, hbour d .
2 15/03/2024 15/03/2024 1:04PM Email itfencing being an 1. ing) located near the school boundary one the other side of the property is an eyesore ade cloth to be drapec over sitt fencing to better disguise the plastic, as neighbour does 15/03/2024  |Black shadecloth added over orange sed fencing
eyesore . . not want shade cloth on their fence.
and requested this is replaced by a black-coloured alternative.
Suggestion on truck . . . . .
" Aft the Grey H P t Construction Update, a local resident d " . .
3 29/03/2024 29/03/2024 6:57PM Email movements from er receiving . e orey fmse recmf: ons.ruc lon Update, .a o.ca resident raised concerns SEC to monitor tuck movement and determine whether or not route needs to be altered. 2/04/2024 PLC confirmed that they have replied to the resident
neighbour about trucks driving past tight corner in Mayfield Avenue leading into Allawah Road.
Suggestion on truck . . . . .

Aft the Grey H P t Construction Update, a local resident d

4 2/04/2024 2/04/2024 9:50AM Phone Call movements from er receiving the Grey House Precinct Construction Update, a local resident raised CoNCerns e ¢ 4 monitor tuck movement and determine whether or not route needs to be altered. 2/04/2024 PLC confirmed that they have replied to the resident
neighbour about truck driving making the left hand turn into Mayfield Ave when leaving the site.

A local resident enquired on whose responsibity is the maintenance of the Grey House Walk

5 17/04/2024 1:45PM 17/04/2024 Phone Call Maintenance of Grey [trees. She was unsure whether it was Council or PLC responsibility. SEC informed her that No action required 17/04/2024 Neighbour consulted with PLC who then trimmed the

House Walk trees

Grey House Walk is not part of SEC site nor is its maintenance SEC responsibilty. SEC advised
the resident to express their concerns to PLC directly.

trees along Grey House Walk
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Abbreviations:
PLC - Pymble Ladies' College
SEC - Stephen Edwards Constructions




